Yuri Skrypal

Technical Support Engineer & Full-Stack Developer, Kyiv
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Technical Skills

Languages: JavaScript, TypeScript, HTML, CSS, Lua

Frontend: React, Next.js, Angular

Backend: NodeJS, NestJS

Tools: Git, GitHub, Docker, Jira, Kayako Help Desk, SVN, Unreal Editor

Work Experience
Team projects (2023 - 2026)

Swagger/OpenAPl Ul Application: Developed a full-stack React application for APl documentation and testing.

REST Client: Built a lightweight, feature-rich Postman alternative with robust authentication support.

eCommerce Application: Collaborated on a full-stack platform replicating real-world shopping experiences.
GraphiQL-App: Created a secure, authorized playground/IDE for GraphQL requests.

Game/Level Designer @ Vostok Games (2019 - 2022)

Prototyped single-player FPS levels, mission documentation, and scripted missions for unannounced titles.

Utilized Unreal Editor, Blueprints, and Git within an Agile environment.

Technical Support Engineer @ \ostok Games (20714 - 2019)

Resolved complex customer technical issues using Kayako Help Desk and Jira.

Architected and managed a comprehensive FAQ resource to improve user self-service.

Authored internal technical documentation, improving team troubleshooting efficiency.

Customer Support, QA @ GSC Game World (2005 - 2013)

Provided multi-channel technical support for S.T.A.L.K.E.R. and Cossacks series.
Executed rigorous QA testing and bug reproduction, collaborating directly with the development team via SVN.
Gained hands-on experience in level design and scripting using Lua and the X-Ray Level Editor.

Education

NodedsS certificate (Jun 2023 - Sep 2023)

React certificate (Mar 2023 - Jun 2023)

JavaScript/Front-end certificate (Sep 2022 - Mar 2023)

Bachelor in System Engineering, Faculty of Informatics and Computer Engineering NTUU KPI (2011 - 2015)
CCNA Routing and Switching, Cisco Network academy (2011 - 2012)

Languages

English: B2 Upper Intermediate
Russian: Native
Ukrainian: Native
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